Arise

Arise

ATET IRL) - Mesling

Tarnes & Nable .COM

I3arnes & Nable .30\

Memmo: Sorvise Fee

lee Yadaric Williams NAA
Memo: Service Fug

Few Veduric Williams Nia
Memo: Servive [Fov Discounl for 7 ACPs in ¥8C

Axljustusng Muiondoa Robinsen N

Mome: 193832 Billuble Minutes @ 0,19 Rute 268.28%

Adjustment coveltn jenking NIA
Moo Net Calls{Metvic) 8000

Adjustinent coreftn jenkins NAA
Nemg; Service 1lours(hMetric)~1.930

Disney Dining Rescrvations Per Hour Jeamine Lyles 2820

Rema: Disney Dining

Disney 1Xining Rescrvations Per Hour teress horton 43.00

Disney Web Suppert Chat

1Haney Web Sapport Chat

Intuit W{IME hone

Cuill.eom Orders

Quill.enrm Orders

Culil.eom Orders

Quili.com Orders

S1A RS=D0tCom Wish

SEARS-DotComWish

SEARS-DotComWish

Mema: Disney [Xning

Adjustment mutt rice WA

Momo: Disney Web Chat Adjustment for 3/ 1o 3/15/14

Adjustinent Sara Morea WA

AMoano: | Ysiey Weh Chat Adiusiment for 31 oo 3715574

Adjustment Valaric Wiltiams NiA

Mema: paid az k. 57he aft rate Intnic Manoal [nvaice 03.00.14_035.15.37=134.060

Adjushment Arleen Haper NiA
Memn: Service | ours{Metric)=32.64

Adjustment Arlcen Hager NIA
Mema: Service Mimes(Metsla)=1982.126

Adjustment Arleen Ilager NIA
Mema: Duracell Hattery Spift=33.000

Adjustment Arleen Hager NiA
Momn: Sanlisk 188 lash Deive Spitf=16.080

Adjugtment Falarie Wiltiams NiA

Rlemo: NEARS NALES INCENTIVI - PHRIOD 25=141.500

Adjustmaat Valaric Williams NIA
Memo: Net CallsiMetricy=17.401)

Adjustment Valaric Williams NIA
Mema: Sarvice Hours{(Metric)=3.6510

YPape 21

N7, N/A 5-19.78
[N4A NiA $2
NiA WNiA &0
NiA N/A 51.45
NAA NIA 1]

(] ¢ +s

1] 1] £3
NA NfA 837506
NIA Nia §355.2
NiA NIA B
NiA NiA he
NiA NiA fn22
NIA MIA S0
'N."./T\ NIA S0
WA NiA S0
MIA NiA $12
NiA NiA 835

$19.75

%
(3]

5368.28

0

1543

82254

$344

§373.40

83552

$i34.08

80

FIN07

833

§io

h10.s

S0

$48.06



SLARS-DoComWish Adjusiment Yalarie Williams NiA NiA NiA A} Sk
Memn: A1 I{Metric) 4955290

Total Dug:  $2257.02

Puge 373






Avise

Arise

Arise

Atise

Arise

Arise

ATET TRUT - Mesting

AT&T IRLT - Nesting

Fiemo: Scrvice Fec Discount for 9 ACHs in VSC

IFee Sara Morea M/A NiA A 82
Memn: Servica Iee | Macounc for @ ACHs in VSO

tee Sara Morea N/A N/A N/A $-f0.78
Memo: Bervice lee

fice teresa horton A NA MNAA 5-19.75
Memo: Nervice 'ee

Fee lwresy hovton N/A N/&A N/A £2
NMemo: Scivice Fee Digeount for 9 ACEs in VSC

Fee Vulwric Witliums N/A NiA NIA $-14.75
Meme: Scndce Foe
Fuee Yitarie Wiltiams N/& N&A NIA $2
Hlemo: Scrviee Fov Discount lor & ACPs in VSO
Adjustoent Anita Range NIA NiA N/A $0
Memo: 201.22 Billuble Minules @ 0,19 Rule §7.230

Adjustinent Munica Rabinzan Nia NEA N/A S0
Memo: 1772.77 Billuble Minutes & 0,19 Rute 326,830

[Hsney Dining Revervulions Per llour Juanine Lyles 28.50 & 0 $h

Disacy Dining Reservalions Per Cali teresa hotion 240 132 768 H1
Memo: In Murkel

Disney Dining Reservations Per Cull Leresa haron 0.08 180 1585 175
Memo: IP

[isncy Web Supporl Chal Adjustisent sl rice NiA NiA NiA $276.16
Memo: Disney Web Chat Adiusunent [or 3716 e 3/31:14

Disncy Web Support Chat Audjuslmvnt Sura Mores NiA NiA NAA O $331.12
Memo: Disacy Wb Chal Adjustment lor 3716 w 3731714

mroit WOMR Phone Adjustment Valurie Williams NIA NiA NiA b3b)

Quilleom Orders

Quill.eom Quifers

SEARS-DulComWish

Ieme: Disney Dining

Nemuo: Intoil Manuul Inveive €3,16.14_ 0351, 14 puish ut $4.53w all e ~81,5300

Acljustinenst Arleen Ugper NIA NiA N/A $9
Memo: Service Hours(Muelrie) 35,660

Adlustenl Avlesn [lager N/A NS NIA 50.22
Memo: Servive Minules(Meuie) 2159350

Adjuslment Yalacia Williams MNA MNYA NiA S0
Blemo: SEARS SALES INCENTIYLE - PLERIOD 26 LS50

Page 243

52

$57.23

$336.83

$228

$276.16

33112

SRS

it

B475.1

W
i



Sprint - Cerlilivation Adjustment Alexis Maguire NEA NFA N/A $0 $136.98
Memo: 9152 minules ot All Servive Rate 136,980

Total Duer  $2222.17
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Memo; Service I'ee | Mzcount for 8 ACTS in VEC

Arise I-ee &ara Morca

NiA

Memo: Service L'ee Disconnt for 8 ACPs in VAC

Arlse t'ee Sara Morca
Meni@: Service Fes

Ayise I'ee teresa horton
Memo: Service Vee

Arise I'ee {cresd horlon

NiA

nNiA

WA

Memno: Service liee | 3scount for 8 ACPs in VEC

A't&T IRU « Nesting Adjuslment Anitu Rangy

Memn: 2390.42 Billabic Mivutes & 0, 19 Rue=454, 180

ATET IR - Neating Adjustment bdenion Rubinson

Wlemo: |393.85 Billable Minuiws %8 ¢.19 Rutw -302.830

Disncy Rining Reservitions Per Hour Jeunine Ly les
Memo: Disney Dining

Disncy Lining Reservations Per Cull furesy berton
Memn: In Markct

[ianey Dining Reservations Pur Cuil lenesa hotton
Memao: 1

¥isncy Web Support Cht Adjusiment nawlf pice

Mema: Disncy Web Chal Adj

Dizncy Web Support Chat Adjustment Sury Murea
Mema: Disney Web Chul Adj

Quill.eom Ordars Adiustmenl Arleen Huger
Aemon: Scrvice Hours{Motriey=38,.880

Caill.com (rders Adjustiment Ariven Hager

MMemo: Service Minules(beiney-2408.070

Duill.com Orders Adjustmens Arleen Huger

Memao: Incentive- Super Svky Post-1¢ Spill-27.000

Quill.eom Oders Adjustment Arleen [luger

N/A

NAA

R

LY

0,00

NA

NIA

N/A

N/A

MNA

NiA

N/A

NSA

0

164

NSA

NIA

™NFA

NFA,

WiA

NA

NA

MiA

1

T2

Ni4

N

NSA

NI

NiA

(NEEY

tiemo: Tneentive- HP L6GE Micro SDHC Memory Curd 8pild 2,000

&print = Certilication Adiustment Alexis Maguire

Memo: 22,7 minuwes ul $0,18min "4.270

Sprint - Certilication Adjustment Alexis Maguire

NAA

NIA

NiA

NSA

Memo: Moo Maker Progrum Overviews CE Incealive 4,000

Pugs

™
oy

NIA

NIA

§-19.75

$-19.75

$2

$o0

0

$1

1y

5267.43

FI8L.63

19

o

0

Stk

e

$-19.75

$-19.73

545418

$302.83

H205.4

$135

$311.6

S2R7.43

$38¢63

S0

552,97

5427

54



Sprint - Certification Adjustmint Aleals Muguire NiA N NiA 0 h42
Meman: Issue Wesolution Up Jor Speeialist CE fncenlive 42,030

Towal Nue: 2532 3)

o
ui

Trage






Memo: Scrvies Fee Niacount for 7 A(,‘l’.f; mVRC

Alise Fee teresi horton WA NA NiA 32 52
Mema: Service 'ee Diacount for 7 ACDPS In V&G

Arise Foc teresa horton NiA NiA NIA $-19.75 $-10.75

: Memo: Kervice I'ee

ATT&T ERE) - Nrating Adjustment Anity Range NiA NiA NeA 30 Fl04.41
Memo: 549.3 Billable Minutes :@ 0,19 Rate=1( 410

ATE&T IRL = Nesling Adjustment Munica Robinsen NiA NiA N/A $0 $40.5
temao: ME: [1&L) « Comsumer Lipskill=d).500

AT&T IRU - Mesling Adjusunoent Muniva Robinson NiA NiA NA o 5164.38
Memeo: 365,15 Billable Mmulcs ¢ 0.19 Rule=164.380

Disney Dining Reservalions Per Liour Jeanue Lyles 2004 0 0 &8 $164
Memo: Disncy Dining

Disney Dining Rescrvaliuns Per Call Teresu fwrton .04 107 o663 31 $a7
Memun: In hMarkel

Disney Dining Reservations Per Cail teress horlen (.00 164 1464 ¥1.75 287
Memo: 1P

Distey Wb Suppor! Chat Adjuslnien matl e N/A A N/A 55868 HSR.68

Memo: Adjustiment Jor 106 1o 4/30/14

Disaey Web Suppent Chat Adjustraent  Suea Mived NP NIA NSA £21142 N21142
Memo: Adjustment [er 4416 10 4/30:14

Cuidleom Onders Adjustnent Arlesn Flager NAA N/A NiA e S0
Memuo: Service Hourst Melrivy 35,850

Quild vam Ovders Adivstiment Arieen 1laper NiA NiA WA 80,22 $500.27
Memo: Scrvive MisuwsiMoelde) 2273930

Sprint - Cerlilicalion Adjuslment Aleals Muguire N/A NiA N/A $0 Sk6
Memo: Nosting Wave 17 Incenlive 16,000

Totsl Due: 152541
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[ovoice

Certitiad {lient QL 208 - Tune 15, 201< 140615158970)8
Salutians, 1.1.C
A oy
Yirtnal Service Corporation Boeiatt lrvpice Number
Arise Virluul Solutions. [he,
3450 Lakesidc Drive, Suile
620, Miratour, 1'), 32027
Staled ACD
Application Type ACDP Name Hours Calls Minutes Rate Amouint
Arise Fee Aty Range NiA N/A N/A $-10,75 §-10.75
Mlemo: Sarvive Fue
Arise Jiee Arleen ITager NIA NSA N/A §-19,78 5-19.75
Memo: Scrvive Fov
Arise I'ee Jeanine E.yles NiA NYA N/A 5-10.78 5-19.78
Memo: Scrvice Foo
Arise Fee S Mnoreu NIA N N/A S-13173 $-19.73
Memo: Scrvice Foee
Arise Feg 1eresa forton NiA NYA NiA $-19.75 $-19.73
Memo: Surviee Fuo
ATET ERLI - Nusting Adiustiyent Anity Range NiA N/A NFA 0 $onnn2
Memuo: 474 1,68 Billable Minwes & ¢ 09 Raw=900.920
Disoey Dining Reservitions Per Cull Jeanine Lyles .40 40 316 $1.9 876
Memo: IP
Disney Dining Reservations Per Call Jeaning Eyles .00 45 [84 $0.58 26,1
Memo: In Murkel
Disney Dining Rueservations Per Call teresa horton .00 136 711 $1.25 SI70
Memo: In Markel
Disney Piniog Rescrvalions Per Call feresa bosun Q.04 203 1611 gl $385.7
Meoouw: 1P
Disocy Web Support Cha Adjusiongnl Sara Mo NSA NiA N/A  $352.58  §352.58

Memu: Web Cha Aclj lor 61 o 6715714

Disoey Wob Suppon Chat Adiestarent Sara Mosa Nia NiA NiA 10 10

Page 142






Clertilied Cicenl
Boluticns, LLC

Invoice

June 16,2014 = June 30. 2014

14063015897L8

Virlual Servive Corporaiion Feal lrvoice Number
Arise Virtual Sotutions, Ine.
3450 Lakeside Irive, Suite
H20), Miramar, 1)1, 33027
Staffed ACD
Application Type ACP Name Mowues Calls Minutes Rate Amount
Allse Fee Arleen Huger NiA NiA N/A 81975 5-19.75
Mema: Service l'ee
Arise Fee Jeanine Lyles KA N /A $-19.75 $-19.75
Memo: Service I'ce
Arise Fue Saru Morea N/A NA NiA $-19.75 $-14.95
NMemo: Sorvice Fee
Artze Fee Leresy horsun NiA M:A NA 51975 §1073
Memn: Scrvice Fee
A& 121! = Nesting Adustmenl Ani Range NiA NiA A 0 b-186.95
Memao: Overpayment Deduction From [hvoice 6 (-60:§5:2014=-19¢.950
ATT&T L) - Nescing Adiestment Anita Range KA NiA NiA S50 St96.95
Memo: 1(836.6 Serviced Minntes at (.19 Por Minute=1906.9350
Disney Nining Reservations  Ter Hour Jeunine Lydes 20.90 0 & b $167 2
Mema: Disney Bining
Disney ining Rescrvations Ter Calt wresy horion 0.00 117 40 $1.1 5128.7
Memo: In Market
IYisney Dining Reservationy Per Call teres hetlon 0.50 161 1466 $1.75 $281.75
Mema: [
I}sney Weh Support Chat Adjustment Sara Woreu WA NiA N/A 833251 535154
Memo: Adjustment Rr 6716 1o 6/30/14
Quill.eom Onders Adjusbment Avleen Huger NiA N:A NiA, ¥4 S0
Nemao: Service Hours{Mutric)=32.080
Quill.eam Orders Adjustment Arlevn Hager NiA NiA NAA $i,22 $545.25

Page  1/2


















Invoice

Certitied Client Augnst (4. 2014 - Auenat 13, 2414 1108151589708
Salutions, 1.{.C
Virmual Service Carporadion Fiokandh Inveice Number
Arige Virluul Solulivns, fnv,
3430 Lakeside Drive, Sutle
620, Miranar, FL 33027
Staffed ACD
Application Type ACFE Name Iowrs Calls Minutes Rate Amount
Arise Fee Arleen Huger WA NA NIA 1975 f-10.75
Memo: Scrvice Fee
Arist Tee Juanine Lyles NiA NiA NAA $-1075 $-19.73
Memo: Scrvice Feo
Arisa Fee leresu horlon N/A WA NIA $-15.73 1075
. Biemo; Servive Feo
ATT Mobility - IRU/SKEB Adjuslmnt Anily Rungy MA N2 MNiA $0 WAl

Blemo: 30.6 Scrviced Minules al .09 T'er Minutce=¢.610

Disncy Dining Reservaions Por Call Jeunine Lylvs .80 10 417 $0.58 S60.32
Memo: In Murket

Disavy Dining Reservalions Per Cali Jeunine Lyles .00 130 (K15 319 K247
Mema: 1T

Disney Dining Reservsilons Per Call Leresy horlon 0080 129 723 $1.25 SIRE.2S
Memo: In Market

Disney Dinisg Reservations Per Call ieresit bhorlon 0.00 £85 1377 N9 $166.5
Memao: IP

Quill.com Ordirs Adjusiment Arleen Huger NFA NIA N/A 8y 50
Memo: Service Hows(hehiv =3 1860

Quillwom Orders Adjustment Arteen Hagar NiA NIA NiA 80.22 $427.00
Memuw Service Minulesibewiey=1941.330

Total Due;  gipi2 .52

Page /)






Invoice

LCertibivd Clicnl September 01, 2014 - September 18 2 T409TSTISEO7LS
Scfulions. LLC
" S : Purind z
Vidduzal Servive Corpuralion S Invoice Numbur
Arisc ¥Wirtuat Solutions, 1ac,
3456 | akeside Drive, Suite
G20, Miramar, 1. 33027
Stalled ACD
Application Ty¥pe ACP Name Haurs Calls Minutcs  Rate Amouni
Arise Fee Arlren Hager NiA NAA N/A F-197s  §10.73
Bemo: Servive Fee
ATise lew Juanine Lyles NiA N/A N/A F-(9.73 1075
Memo: Servive Fee
Artise I"'ee leresa horlon NA N/A NiA  $-1975 H1975
Meno: Scrvive Fuee
Disney 12ining Reservations Per Csll Jeanine Lyles 80 135 1066 f1e 5256.5
Meowo: IP
Disncy 1 Xning Reservations Per Call Jeunine Lyles D40 74 350 $1.1 8814
flemo: In Murket
Disncy I¥ning Keservations  Adjustnent Jeanine Lyles Nig NAA NA F0.8 $i10.8
AMemo: Sepl 4 Qutage
Diancy [Mning Reservations  Adjusiavm leresa horton NiA N/A NA 58 S8
¥emo: Scpl 4 Qutage
Disncy 1¥ning Reservatiohs Par Call leresa horon 0.4 131 1106 510 K248
demeo: TP
Disacy Xning Heservatiohs Pur Call leresa hortan PETY RE] 529 $1 faz
Bena: In Markel
Inierval Lxchange Acliustnmn Muryiena Brown NAA N/A NA 510 Sin
Memo: Servive HovrsMctyic)=(005()
Interval Exchange Agljusunent Marvkena Brown NiA NAA N/A S22 St
Meoe: Scrvive Minutes{veiriz)y=(00
Quill.com Orders Arljustnient Avlven Hager Nia NAA NiA S0 56

Puge 2












Invoice

Ceritfied Client Qetober 01, 2014 - Gaober 15, 2014 4107131389718
Solutions, LLC
Virtugl Serviee Corporation Fesid Invoice Numbee
Arise Virwal Solutiens, e,
3450 Lakesiche Drive, Sule
620, Miramar, 11, 33027
Stafled ACD
Application Type ACP Name Hours Calls Minutes Rate Amount
Arige Lee Arfeen Huger NAA Niid N/ A 82 52
MMemo: Svrvice Fee Disvount lor 6 ACEs 0 VEC
Arisa l'ge Alleen Hager NiA NiA NiA $-19.75 1075
Memo: Service Fuv
Arise l'ge JASKINI JONLES N/A NiA NA $2 2
Memo: Servive Fee Discounst lor 6 ACPs in ¥SC
Aize Fee JASMINL FONES NAA N/A NiA 5-19.75 8-19.75
Memo: Scrviwe Fee
Arise Fee Jenning Eyles INA WA NiA §2 §2
Memo: Scrvice Fee Discounlt Jor 6 ACPs tin VSO
Arise Fee Jeanine Lyles A A NA S-19.75 $-19.75
Memo: Survice Foo
Alise Pee Jovee Suail NiA NYA Nea &2 82
Memo: Service Faw Diseount lor & ACHs in VSC
Arise l'ee Joyee Seoll NA NiA NiA 1975 $-19.73
Moeme: Service Few
Aliss lee Marylens Browa N/A NA NiA S2 o2
Memo: Service Fev Biscount ler 6 ACPs in VSC
Agise Jipe Maylenn Brown N MNiA NiA $-19.75 51073
Meno: Sereice Fee
Arice Pee Leresa botan NA NiA NiA $-i0.758 5-19.75
Memu: Servive Foe
Arise lee reress borwon NiA N/A Ni& $2 52

Pape 12



Nema: Service Fee | Mseount for 6 ACES in V8

Yisney Dining Reservations Per Call Jeanine | .yles (oh 164 1161 h R 5151.2
Mema: P

Bisney Dining Redervations I'er {'ali leanine | yes e 39 386 1 37,9
Memo: In Market

dishey [Yining Rescrvatinns Por Call teresa horton .60 106 673 $1 Bi0&
Menmn: In Market

Disney Dining Reservalions Per Call teresa horton a0 148 1611 $1.7 $251.a
Meno: [I°

Interval Exchizage Adjustment Murylena Brown B WA NIA fia S0
Mema: Scrvice HoursMetric)=10.260

[nderval Exchange Adjuslisent Muryvlena Brown NA NiA N 50.22 $11943
Memo: Scrvice MinalestMoiney=542 880

Chailf.vom Ondery Adjuslment Arleen Hager N/A MNA WA $0 83
BMemo: Duraccll Ballery Spill3.000

Quitll,.vom Orders Adjustmem Arleen Huger MiA MiA NiA 30 0
Meme: Scrvice Hours(Melric)=40.990

Quill.eon Orders Adjustraent Arleen Huger WA NIA N/A $0.22 $554.71
Memo: Service Minutes(QMelrici=2521 .42

T-Mubile TeleSules Acliustinent JASMINE JONES NiA NiA NiA $o $36.05
Memo: ¥125- 15 ultermnule buse rule=536.050

Walgreens Adjustment Jevee Seatl NiA NiA NA 50 S191.28

Memp: 38 Scrvice Inlervuis=191.280

Total Due:  $3404.67

Puye 22






Memo: Scrvive Fee

Disney Dining Keservations Per Hewr Jeunine Ly les
Memeo: Digney Dining

Digney 1ining Resenvations Per Call weresy hoston
Nemao: In Markel

Pyisney Diakng Roservaliony Pur Cuil foresa horion
Mema: 1P
Interval Exchuange Adjustuent Muaeylena [Seown

Memo: Scevice Hours(Mulric) 28.6148

Interval Exchunge Adpustment Marvlena Brown
Memo: Scrviee Minutes(Metric=1306.6(1)

Quilbvom Orduers Adjustment Arteen Hager

Memo: PichLipllrsincentive _102¢14=1_(70

Quill.com Orders Adjustiment Arlecn Haver

Memo: Pleklipl irslncentive_1(12314=2.4

Quillwom Ordurs Adjustment Arlcen Huger

Memo: PickUpt lvalncentive_113044=3.380

Cuillvem Orders Adjustment Arleen Hagar

Memo: Service Hours{Metric)=537.850

Quill.com Ordess Adjustinent Arleen Hager

Memo: Service Minutes(Metric)=2295.570

Quill.eom Quders Adjustment Arleen Huger

Memo: PickEIpt lesincentive 112314=2.420

Quill.eom Orders Adjustment Arieen Hagur

Memo: PickLipl Irsincentive_102¢14=i.t70

Quill.com Orders Acljustment Arlecn Hugor

Mema: PickUnl irsincentive_ 136 14=3.380

T-Mobik Telebales Adjustment [ASMINE JONES
Memo: 10017« 1018 adjustment=24_(:50

T-Mebile TelaSales Adihustment  JTASMINE JONES

2%.40

0.0

(k083

NiA

Nn"."i

N:A

NA

NA

NA

NiA

NiA

NA

NiA

Nia

Nis

Memo; 104167« 140731 alternate hage rale=18§2.930

T-Mobile TeleSales Adjustment  JASMENE JONES
Memo: 9167 - D adjustment=T1{. 130

Wulgreens Adjustment Joyee Seoll
Memo: 11.3 Service Intervals=56.520

Pugc

NYA

NiA

it

3

127

NiA

N/A

N:A

NfA

N/A

/4

N/A

]

07

L1000

NAA

Nia

NYA

NiA

NIA

38

Bl

$1.75

510

fozz

£0

S

b}

HY

K0.22

hiH

&N

St

iy

$n

S0

S

52272

Yy
F—
Lad
L

$222.25

bt

$287.45

§1.17

$3.3%

$0

$505.012

$1.17

3.8

852403

F1831.03

F71(

f50.52






Invoice

Cerlified Client November )], 2014 « Navember 15, 2014 1411151589708
Nolutions, 1LE.C -
. s e
Virtual Serviee Corporation L Invoice Number
Arise Virlund Sulutions, Eng,
3450 Lakuside Drive, Suile
20, Miruraar, I'). 33027
Staffed ACD
Application ‘I'ype ACH Name Iours Calls Minuies Rale Anmaouint
Arise ) l'ee Atleen | [ager WA NA V& 5-14.78 ¥-10.75
Memo: Service e
Arise l'ee JASMINE KINES NA N:A NiA 0 1078 $1995
: Mlemo: Sarvies l'ee
Arise I'ee leanine T¥les NiA NfA NA  $-59.75  §1975
Memo: Service Fes
Arise l'ee Jovee Seott NIA NA N/A 5-19.75 5-19.75
Bemo: Servies l'ee
Arise l'ee teresa horton NiA NiA NA $-1%.75 $-19.75
Memu: Service Fee
Disavy Dining Reservations Perllour leanine F.xles 29.70 0 4] 58 $227.6
Meoemo: Disney Diniog
Disney Dining Reservalions  Adjusiment Feanine Ivles NiA N A $uzo ALK
Memo: Adj-Coreection for 1171-11/15 based an SOW change
Dhsney Dining Resérvations  Adjustrment teresa hortan NAA NeA NiA §-17.55 5-17.55
Meina: Adj-Ceerection for 1141271535 based on SOW change
Disoey Dining Reservalions Per Call teresa horfon .00 103 @07 S1.75 SIRZ3
Maemg: 112
Digavy Diriog Resetvasions Per (alt teresa horton £.00 @6 6Gi2 $1 fva
Maetnod In Market
Quill.wom: Orders Adjustrent Arleen Hager NA N/A NiA &0 N2
Memo: CoffeedDuracel] Hateery Spiff=12.000
Quill.com Crders djustnent Arkeen Hager NiA WA NA 59 hSH

Pape 12





















ATET [RT - Nusting

Barncs & Nokle COM

Baroes & Noble .COW

Buwrmes & Noble (COM

Bumes & Noble .COM

Bacnes & Nobls OOM

Branes & Neble Bmgil

Memo: Service Fee

Adjustment Joyce Scott NEA [RE
RAlemo: 13 Serviced Calls at 2.2 Per Calf Alt Rate=33.170

Adjustment matt rice N/A NiA
Mema: BN.com 122014 [ours Incencdve - 3 | lours=6.001)

Adjustiment matt rice NIA NIA
Memo: BN.com 12.27.14 Lours Incentive - 1.5 | lours=1.5(1)

Adjustment matll rive NA WA
Memo: BN.com 12.20.14 Hours [ncentive - 0.5 [Tours=1.300

Adjustment el ries NiA NA
Memao: BN.com 1225, 14 Huurs Incenlive - 5.5 Hours=27.500

Adjustiment mall rice NA MiA
Memo: 12/16-12731 Buse Rate Culeulation=373.4 10

Adjustnenl mall rice N/A N/A
Memo: BN Lioailf - 1 Enuils Replicd 1250

Disney inivg Reservations Pec Calt Jeanine Lyles 1760 330

Memo: Disaey Dining

Disney Dining Reseryations Per all leresa berlon 41.60 284

Ingerval lixchange

[otetval lixchange

Ouill.com Orders

Welgreens

Walgreens

Walgreens

Walareens

Walgreens

Memo: Disney E¥ining

Adjusiment Muarvlens Brown N/A NiA
Beomo: Service Heurs(hdcurie) -24.780
Adustment Marylena Browa NA N/

Memo: Service Minules{Motriey- 1012,930

Adjustment Arleen Uager NiA /A
Memo: 12716-12/3 1 Buse Rale Cafeulation 505,660

Acliustment dnyee St R Nid
Memo: Cettilicalion enrodlient iaventive 150,000

Adljustraen Juyes Seatt Nia NiA
Meowo: Decomber 19tk lncentive inlwervals=3.870

Adjustmert luves Seatt Nig NiA
Memod 48,2 Slesdasd inlervuls 482,450

Adjustrnent foyce Neot. NAA N/A
Memo: Des 23cd lucentive 2 inlenvuds 4,000

Adjustent Joyce Neott NiA NiA
Memo: Dec 21 ncentive 2.9 hovss 14,250

™
a7

Page

MNIA

MNiA

NYA

NA

™A

NA

NiA

NiA

N/A

NIA

N/A

St

B

h3H

bV

30

S0

$1.3

$10

0,22

80

10

$0

50

S0

$35.17
%6
$1.5
S1.5
$275
$378.41
5l.25
$120
5375.7
5247.81
&
$305.66
SIS0
[3.87
$482.45
54

$14.25



Total Due:

$2555.37












Memo: 754 Intervals 377,140

I'ntal Doe:  51384.5]

Puyc 272



Invoice

Certified Chicnt
Balutiony, LLC -

1321313897008

Virtual Service Corporalion el ceiee Number
Atise Virtual Sofutions, Ing.
3450 Lakueside Drive, Suile
620, Miramar, Fl. 334327
Seatfed ACD
Application Type ACT Name Hours Calls Minutes  Rate Amount
Arise I-ee Arlzen [lager NSA NA NAA $=19.75 $=19.75
Memo: Service lee
Agige Fee Clandztie ('erry NfA NA NIA F-10.73 $-19.75
Meme: Service les
Alise fice Jeamine Tyies NIA NiA NIA 8-19.75 $-12.75
Memo: Service Lee
Arise l'ee loyce Scatt NiA NIA MiA $-19.75 S-19.23
_Moemo: Nervice Pee
Arise l'ee teresa horton NEA A N/A F-19.75 S-19.73
Memo: Service Ve
Canival Custamer Service Adjustment Clandette Loy NiA NiA NiIA S0 SIYT.RY
Dlegstg: 11,99 Ling= 147,870
Disney | ¥ning Reservations ier "all decanine Lytes KBl 150 ( $1.3 $507
Meme: Disney Hning
Disoey BYining lReservations  Adjustment Jeanine Tyles NA 50574 8 NiA $-1.3 S-13
Momo: 1 Shore call ander 20 seconds 1/16.tn 1731715
Disaey Dining Reservatinns Izr Call terosa horton 3270 204 N $1.3 52652
Memao: | Xisney Bining
Quiil.eom Crders Adjustoent Arleen Hager NAA NIA MNIA sh Stz
: Meno: Super Sticky Vost=1t Spift=17.000
{uillcom Orders Adjustment Arleen Hager NEA [REFN N S¢ $8
Meme: Bounty Pick-A-Size Paper | owel Spiff=§.000
Ouill.enm Orders Adjustment Aricen Hager NiA N/A NiA S0 820545

Puge

142



Memo: 271-2/15 Base Rute Culoulation 205450

Walgreans Adjustment Joyee Seou N/A N/A Nia S0 §179.59
Meme: 759 Intervals 379590

Total Due: Y1300 06

gt Lo
Puge 242






Memo: Scrviee Fee

Cumival Customer Service  Adjustinent Clasdette Terry
Memo: { STAR Level=1.530

Curnivad Customier Scrvive Adfustment Cluudette Terry
Memao: 3.41 Hrs=340.700

Curnival Custonwer Serviave Adjustment Nicole Harris
NMemo: 7.77 Hrs=(G2.930

Curnival Costorier Service Adjustawst Nicele Hurns
MMemo: | STAR Level=3.504

PYishey 1Dining Reservations Per Call
Memo: Disovy Dining

Jeanine Lyles

DRisney Dining Reservations  Adjustmen: dezning |yles

Memuo: 3 Shont culls under 20 seconds 2/16 1w 2728/ 15

Disney [Xining Reservations  Adjustment Lerese horlon

Memas 4 Shovt calls under 20 secomds 2716 1w 2728715

Disney Dining Reservations ' ’er Call teresa hurenn

Memo: Disney DRininy

Interval Iixchanpe Adjustment Marylena Beown
Memo: Service Heurs{Metrie) 2,190

interval ixchange Adjustoient Marylenz [irown

Mewiod Serviee Minules(Meuwic) 130,100

Walgreens Adatiment Joyea Seat
Memu: 82,4 lniervals 412,020

NYA

N/A

37.60

N/A

NiA

31,30

A

NiA

NIA

NiA

NEA

NiA

N/A

NiA

Wik

)

Nig

NiA

0

B0

Su

NG

$1.3

$1t

$0.22

S

Total Dae:

$1.53

$30.7

69.93

$3.5

S316

$-39

$-52

$262.6

$31.85

50

$412.12

H1128.23
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Certified Client Solutions — The Answer to Your Customer Service Needs

CCS
e B

-

Certified Client Solutions, LLC

The Answer to Your Customer Service Needs

"

Services

Inbound & Outbound
Calling and so much
more! Our Professionals
are Here to Assist with
All Your Customer
Service Needs
Appointment
Setting: Staffing an
office just to have them
set appointments ...

Read more »

Search

http://certifiedelientsolutions.com/[5/1/2016 11:34:57 AM|

About Us

CCS began in 2001
working with small
businesses selling
merchant services and
then moved on to
working with Fortune
500 companies like
Barnes & Noble, Sears,
Office Depot and Staples
just to name a ...

Read more »

What We Do

Current Clients

Micoré International, Inc.
— The first Network
Marketing Company for
Hair Extensions
Contractors for Arise
Virtual Solutions since
2004 working w/Fortune
500 Companies
American ...

Read more »

EXHIBIT

8
5 ARLSE (6




Certified Client Solutions — The Answer to Your Customer Service Needs

=

Connect with us

Main Menu

> Home

> About Us

Y Serviees

> Current Clients
» Contact Us

» Government

We’ve built an excellent team with over 100 contractors who work
from home all over the United States. Our contractors average 3-5
years experience and are college educated. We also offer bi-
lingual services.

We assist businesses by providing outstanding support via phone,
email and/or chat. Whether your business has grown and you need
us to help with the extra volume, or you’d like to make the switch
to a more affordable U.S. based outsourced solution, we are the
answer you’ve been looking for!

Work For Us

It can be tough trying to find a legitimate work at home
opportunity but look no further. We’ve been at this for over 10
years and have partnered with many Fortune 500 companies to
provide a safe at home working experience.

We offer flexibility to choose who you want to work for and when
you want to work.

S 2006 Certified Chient Solutions - Designed by Press Customizr -

Powered by

hup://eertifiedclientsolutions.com/|5/1/2016 11:34:57 AM|



About Us — Certified Client Solutions

CCS

]

Certified Client Solutions, LLC

The Answer to Your Customer Service Needs

=

CCS began in 2001 working with small businesses selling

Connect with us merchant services and then moved on to working with Fortune
500 companies like Barnes & Noble, Sears, Office Depot and
m Staples just to name a few by partnering with Arise.
[n 2008 we branched out and began hiring contractors to work
Main Menu with us through Arise and since then we’ve expanded with
p— contractors working for big & small businesses alike.
> About Us Because we’ve been doing this for so long, we specialize in
> Services assisting small businesses with setting up and maintaining a great
» Current Clients customer service base. We manage, do quality checks and assist
» Contact Us in any way possible to make your business run smoothly.

> Government

+ € 2016 Certitied Client Solutions - Designed by Press Customizr -

Powered by

http://certifiedelientsolutions.com/about/| 5/1/2016 11:35:23 AM]



Services — Certified Client Solutions

ccs
st

Certified Client Solutions, LLC

The Answer to Your Customer Service Needs

=

. Inbound & Outbound Calling
Connect with us
m and so much more!
Our Professionals are Here to Assist with All Your Customer Service

Main Menu Needs

e Appointment Setting: Staffing an office just to have them set appointments can be

expensive. Many times someone working in a office can be distracted easily and this

> Home

> About Us
takes away the focus on your prospective customer. During the day, at night and on
} Services the weekends we can set your appointments!

> Current Clients

s o] e Customer Service: We provide excellent customer service to your customers. This is
~ontact us

G our best attribute! Whether it’s answering general questions, helping make changes
> Govermnment
to a service or going over billing information, we’ve got what it takes to help your

customers!

e Reservations: Our agents are already booking hotel rooms, dinners and cruises for
other clients and we’d like to help you too! It’s not just about taking the call and
entering the information into the computer, it’s about engaging the customer and

closing the sale. That’s where we excel! Our agents are rapport builders.

e Sales: Our agents have plenty of experience with successful sales. A number of
clients already choose us to take their calls and sell their product or service. Teach

us about what you offer and we’ll be turning potential individuals into customers.

Telemarketing/Surveys: Whether it’s upselling or direct marketing, we’ve got

http://certifiedclientsolutions.com/services/| 5/1/2016 11:35:44 AM]



Services — Certified Client Solutions

experience. Our agents are available 24 hours a day, 7 days a week to coincide with

your promotions.

@ Technical Support: Our college-educated, patient agents are more than qualified to
handle any technical issues that may arise for your customers. That along with the
extensive training we offer will definitely handle the technical issues your

customers may have,

e After Hours Answering: Whether you just need someone to answer your calls and
direct them to the appropriate party or you need us to take your calls while you are
out of the office, we’ve got you covered. We have agents working around the clock

to meet your businesses needs.

e Chat/Email Services: Engaging an online customer is in some ways becoming even
more important than phone services. Our agents are chatting right now with
customers, selling them phones and other products and services and providing

world class support.

@ Social Media: Today a Social Media presence is more than a trend, it can make or
break or a company. Customers expect to be able to contact businesses through
multiple channels and social media provides instant contact. We provide these

services as well!

- 2016 Certified Client Solutions - Designed by Press Customizr

Powered by

http://eertifiedelientsolutions.com/services/[3/1/2016 11:35:44 AM]|



Current Clients - Certified Client Solutions

Certified Client Solutions, LLC

The Answer to Your Customer Service Needs

B

Connect with us

Main Menu

Micoré International. Inc. — The first Network Marketing Company for Hair Extensions

> Home

> About Us
> Services

Y Current Clients Contractors for Arise Virtual Solutions since 2004 working w/Fortune S00 Companies
> Contact Us
Contact A}

> Government Ari S e (&

American Bullion Brokers — Precious Metals Broker/Dealer Direct Sales Company

[A] M [e] [R] [V] [€] [a] [N]
BULLIN
B8 R o K E R S

http://certifiedclientsolutions.com/jobs/[5/1/2016 11:36:01 AM]



Current Clients — Certified Client Solutions

<€ 2016 Certified Client Solutions - Designed by Press Customizr -

Powered by

http://certifiedelientsolutions.com/jobs/[5/1/2016 11:36:01 AM]



Certified Client Solutions LLC | LinkedIn Page | of 2

What is Linkedin?  Join Today  Sign In

Keep up with Certified Client Solutions LLC

Stay up to date with a Discover new job ,& See how you're connected
- company news opportunities to employees

Join LinkedIn to get the latest news, insights. and opportunities from over 3 million companies. It's free! Join LinkedIn ‘

;_g% Certified Client Solutions LLC 2 followers | Follow = 4
Consumer Services R

51-200 employees
Centtec Clee Sabvonz WL

Home

Certified Client Solutions is & virtual call cenler with contraclors working from home all over the United
Stales. We caler to big and small businesses offering the same worid class service lo each account we
service. Our contraclors have an average of 3-5 years experience and are college educated.

From sales 10 customer service, 1o appointment setling and telemarketing, we do it all

.
Specialties | h |
Customer Service Sales Telemarketing Appomntment Setung. Technical Support After Hours Calls

Website Industry Type

http liwww certifiedchentsolutions co Consumer Services Self Owned * Make sure the web a
m

Headquarters Company Size Founded = Look for the page wit
7600 Roswell Rd Atianta Georgie  51-200 employses 2001

s Nefemrbh thm cnma in =

30350 United States

People Also Viewed

INSTALLATION
NATION
IGSVRTIVE

EXHIBIT

g ARLSE 17

https://www.linkedin.com/company/certified-client-solutions-llc?trk=company_logo 5/1/2016



Certified Client Solutions LLC | LinkedIn Page 2 of 2

Ads You MBY Be Interested In
Whatis Linkedin?  Join Today  Sign In

Get 15% off Storewide!
Posters, Banners, Trade Show
Displays. Fasi turnaround. Low
Prices

Granite State College
M.S.degree programs -
Designed to make an impac!
across many industries

The Source for Lighting

For all your lighting needs try
BulbAmerica for the best pricing
& service,

V[l E

fa
i
#
is

Signup Help Center Aboul Careers Advertising Talent Solutions Sales Solutions Small Business Mobile Language SlideShare Online Leaming

Linkedin Updates Linkedin Influencers Search Jobs Direclories Members Jobs Pulse Companies Groups Universilies Titles

#2016  User Agreement  Privacy Policy Community Guidelines Cookie Policy  Copyright Policy  Unsubscribe

https://www.linkedin.com/company/certified-client-solutions-1lc?trk=company_logo 5/1/2016



1040

Form

Department of the Treasury —Internal Revenue Service

U.S. Individual Income Tax Return

(©8)

12018

OMB No, 1545-0074

1AS Use Only—Do not write or staple in this space.

For the year Jan. 1-Dec. 31, 2013, or other tax year beginning

, 2013, ending

,20

Your first name and initial Last name
Patricia Rice
If a joint return, spouse’s first name and initiai Last name

See separate instructions.
Your social securi

(b) (6), (b) (7)(C)

Spouse’s social security number

number

Home address (number and strest). If you have a P.O. box, see instructions.

2204 Monterey Pkwy

Apt. no.

A

Make sure the SSN(s) above
and on line Bc are correct.

City, town or post office, state, and ZIP code. If you have a foreign address, also complete spacss below (see instructions).

Atlanta GA 30350

Foreign country name

Foreign province/state/county

Foreign postal code

Presidential Election Campaign

Check here if you, or your spouse i filing
jointly, want 83 to go fo this fund. Checking
a box below will nat change your tax or
refund.

[ vou []spouse

Filing Status

Check only one

i D Single
2 [[] Married filing jointly (even if only one had income)
3 [ married filing separately. Enter spouse’s SSN above

4 E Head of household (with qualifying persen). (See instructions.) If
the gualifying person is a child but not your dependent, enier this

child's name herz. P

box. and full name here. b » 5§ [] Qualifying widow{er) with dependent child
Exemptions 6a Yourseli. If someone can claim you as a dependent, do not check box 6a . } s:’ézsa;'begged 5
2L Spouse gy TR T e
(1) Fi?st n;: s Last name Sﬂcgaz.l) si'iﬁ?fil’nﬁu er reﬁﬁﬁgffﬁﬂdém;iu qua!if{;r;g {2; E','é‘.’, ;z)crecm : ngego‘:l:itvhemﬂh g s
Matthew Rice (b) (6), (®) (MO ) g?::;;;%gf.‘vmce
If more thanfour w5744 Rice (b) (6), (b) (7)(C) Daughter O (seeinstructions)
f:lepend.ents, see D Dependents on 6c
instructions and notenisred above
check here [ ] 0 Add numbers on
d Total number of exemptians claimed : lines above B 3
income 7  Wages, salaries, tips, etc. Attach Form(s) W-2 7 938
8a Taxable interest. Attach Schedule B if required S 8a
b Tax-exempt interest. Do not include on line 8a l 8b I :
evtfg%r;::rzfo) 9a Ordir_'nary dividends. Attach Schedule B if required 5 a3 9a
bt Ll b Qualified dividends | ob | :
W-2G and 10 Taxable refunds, credits, or offsets of state and local income taxes 10
1089-R if tax 11 Alimony received : 11
Waa Witiheld 12  Business income or (loss). Attach Schedule C or C EZ : i2 24,527
_ 13  Capital gain or (loss). Attach Schedule D if required. If not requnred check here > D i3
I Yt°“v‘\’,'d2"°t 14 Other gains or (losses). Attach Form 4787 . > £ B 14
S:e ianst;uc,:ti i 15a IRA distributions 15a b Taxable amount 156
16a Pensions and annuities | 16a b Taxable amount 16b
17  Rental real estate, royalties, partnerships, S corporations, trusts, ete. Attach Schedule E 17
18  Farmincome or (loss). Attach Schedule F . 18
19 Unemployment compensation O W R & 19
20a Social security benefits l 20a i b Taxable amount 20b
21 Other income. List type and amount 21
22  Combine the amounts in the far right column for lines 7 through 21. This is your total income P 22 25,465,
2 23  Educator expenses 5@ % oW 2 23
AdJUSted 24 Certain business expenses of reservists, performing artists, and
Gross fee-basis government officials. Aitach Form 2106 or 2106-EZ 24
Income 25  Health savings account deduction. Attach Form 8889 25
26  Moving expenses. Attach Form 3903 . .| 26
27  Deductible part of self-employment tax. Attach Schedule SE o | 2T L. 733,
28  Self-employed SEP, SIMPLE, and qualified plans 28
29  Self-employed health insurance deduction 29
30  Penalty on early withdrawal of savings . 30
31a Alimony paid b Recipient’'s SSN 31a
32 IRA deduction . 32 "
33  Student loan interest deductaon 33 fnsae
Tuition and fees. Attach Form 8917 . . 34 e b g%
Domestic production activities deduction. Attach Form 8303 35 s il
Add lines 23 through 35 . i y 36 1 R W
37 Subtract line 36 from ling 22. This is your ad;usted gross income | a7 X TIRT
For Disclosure, Privacy Act, and Paperwork Reduction Act Notice, see separate instructions. BAA  REV 06/04/14 TTW Form 1040 (013



Form 1040 (2013)

Page 2

Tax and 38  Amount from line 37 (adjusted gross income) . § K B oG BE FOE B G E S 338 2371324
Credits 39a Check { |:| You were born before January 2, 1949 ] Blind. ] Total boxes
if: [[] Spouse was born before January 2, 1949, [] 8Blind. J checked » 39a
Standard | b If your spouse itemizes on a separate return or you wers a dual-status alien, check here®»  39b[ |
Eﬁ(fction 40 Hemized deductions (from Schedule A) or your standard deduction (see left margin) . . 40 8 950
= People who | 41 Subtract line 40 from line38 . . . : 2 a1 14 782
g’gi"é‘nﬁ?ge 42  Exemptions. If ine 38 is $150,000 or less, mu hp&y $3 900 by the number on line 6d. Otherwise, see instructions 42 11;700.
a%%%;%%;’ 43  Taxable income. Subtract line 42 from line 41. If line 42 is more than line 41, enter -0- 43 3,082.
claimedasa | 44  Tax (see instructions). Check if any from: a [_] Form(s) 8814 b [_] Form 4972 ¢ ] 44 308
Sg@e”dem‘ 45  Alternative minimum tax (see instructions). Attach Form 6251 P m o oW s 45
instructions. | 46 Add lines 44 and45 . . . . i Bam .y E 5 & s HE|OE 308.
;ﬁgxztzfrs: 47  Foreign tax credit. Attach Form 1116 if reqwred & 8 6 47
Married filing | 48 Credit for child and dependent care expenses. Attach Form 2441 48
E‘%pfééte“” 49  Education credits from Form 8863, line 19 . . . 49 308.
Married filing | 50 Retirement savings contributions credit. Attach Form 8880 50
'QOLHEE%?; 51 Child tax credit. Attach Schedule 8812, if required. . . 51
év_:czlo%(gr 52  Residential energy credits. Attach Form 5695 . . . . 52
HasA e 53  Other credits from Form: @[] 3800 b[] 8801 ¢[] 53
gg%s{%nold. 54  Add lines 47 through 53. These are your total credits . . . B 54 308.
\ ) 55  Subtract line 54 from line 46. If line 54 is more than line 46, enter 0- e 5 b e we m P EE 0.
Other 56  Self-employment tax. Attach Schedule SE . . . . . . . . . . . . . . . 56 3,466.
T 57  Unreported social security and Medicare tax from Form: a [ ] 4137 b[]8919 . . 57
axes 58  Additional tax an IRAs, othar qualified retirement plans, etc. Attach Form 5329 if required . . 58
89a Household employment taxes from ScheduleH . . . . £ wr B & fx @ B 5%9a
b First-time homebuyer credit repayment. Attach Form 5405 if requnred g o o W @ R 59b
80  Taxesfrom: a [_]Form8959 b [] Form 8960 ¢ [] Instructions; enter cocfe{s} ____________________ 60
61 Add lines 55 through 60. Thisisyourtotaltax . . . . . . . . . . . . . P 61 3,466.
Payments 62  Federal income tax withheld from Forms W-2 and 1099 . . | 62
63 2013 estimated tax payments and amount applied from 2012 return | 63
lfyouhavea 645 Earnedincomecredit(EIC) . . . . . . . . . . |64a 4,067.
qualifying .
child, attach b Nontaxable combat pay election l 64b |
Schedule EIC. | 65  Additional child tax credit. Attach Schedule 8812 o = 65
66  American opportunity credit from Form 8863, line8. . . . | 66 522
67 Reserved . & & 67
68  Amount paid with request for extensiontofile . . . . . | 68
69 Excess social security and tier 1 RRTA tax withheld . . . . | 69
70  Credit for federal tax on fuels. AttachForm4136 . . . . | 70
71 Credits from Form: a [ ]2439 b []Reseved c [] 8885 d [] 71
72 Add lines 62, 63, 64a, and 65 through 71. These are your totalpayments . . . . . B | 72 4,589.
Refund 73 Ifline 72 is more than line 61, subtract line 61 from line 72. This is the amount you overpaid 73 LD
74a  Amount of line 73 you want refunded to you. If Form 8888 is attached, check here . B O T4a 1,123 .
Dirsct deposit? ® b Routingnumber | X X X X X X X X X | PecType: [] Checking [] Savings
ﬁi?mctions d Momatbmaher (¥ X A X X X X XX XL XX TXT X XK
' 75 Amount of line 73 you want applied to your 2014 estimated tax b i 75 |
Amount 76  Amount you owe, Subtract line 72 from line 681. For details on how to pay, see instructions » | 76
YouOwe 77  Estimated tax penalty (see instructions) . . . . . . . I 77 |
Third Party Do you want to allow another person to discuss this retum with the IRS (see instructions)? [ ] Yes. Complete below. No
Designee Designee’s Phone Personal identification
name P no. b number (PIM) B
Sign Under penalties of perjury, | declare that | have examined this return and accompanying schedules and statements, and to the best of my knowledge and belief,
Here they are true, correct, and complete. Declaration of preparer (other than taxpayer) is based on all information of which preparer has any knowledge.
St B Your signature Date Your occupation Daytime phone number
instructions. } self employed
Keep a copy for Spouse's signature. If a joint return, both must sign. | Date Spouse's occupation If the IRS sent you an Identity Protection
your records. PIN, enter it
here (see inst.)
Paid Print/Type preparer's name Preparer's signature Date check i PTIN
Preparer self-employed
Use Only Firm's name b Self-Prepared Firm's EIN B
Firm's address & i Phone no.

Rev os/041a Tiw  Form 1040 2013)



SCHEDULE C
(Form 1040)

Profit or Loss From Business
(Sole Proprietorship)

» For information on Schedule C and iis instructions, go to www.irs.gov/schedulec.

OMRB No. 1545-0074

2013

Departmert of the Treasury 5 Attachment
Intemal Revenue Service (99} P Attach to Form 1040, 1040NR, or 1041; partnerships generally must file Form 1065. Sequence No. 09
Name of proprietor Social security number (SSN)

Patricia Rice

A Principal business or profession, including product or service (see instructions) B Enter code from instructions
Customer Service & Consulting »|5]6[1]4 |2 |0
c Business name. If no separate business name, leave blank. : 3ee
Certified Client Solutions LLC
E Business address (including suite or room no.) » 2204 Monterey Pkwy
City, town or post office, state, and ZIP code Atlanta, GA 30350
F Accounting method: (1) [X]Cash (2 [JAccrual (3 []Other(specityy»
G Did you “materially participats” in the operation of this business during 2013? If “No,” see instructions for limit on losses K]Yes [|No
H If you started or acquired this business during 2013, check here 5 o e O
1 Did you make any payments in 2013 that would require you to file Form(s) 1099'7 (see |nslruchons) : k] Yes [JNo
J If "Yes," did you or will you fils required Forms 10997 k|Yes []No
income
1 - Gross receipts or sales. See instructions for line 1 and check the box if this income was reported to you on
Form W-2 and the “Statutory employes” box on that form was checked . ] 1 88,823.
2  Returns and allowances . 2
3  Subtract line 2 from line 1 3 88,823,
4  Cost of goods sold (from line 42) 4
5  Gross profit. Subiract line 4 from line 3 5 88,823.
6 QOther income, including federal and state gasoline or fuel tax credit or refund (see lnstructtons) 6
Gross income. Addlinesband6 . . . . . . . . . . . . . . . . . . . . .F 7 88,823
Expenses Enter expenses for business use of your home only on line 30.
Advertising . . . . . 8 300. | 18  Ofifice expense (see instructions) 18
9  Car and truck expenses (see 19  Pensicn and profit-sharing plans 19
instructions). . . . . 9 20 Rent or lease (see instructions): Hin
10  Commissions and fees . 10 6,061. a Vehicles, machinery, and equipment | 20a
11 Contract labor (see instructions) | 11 50,671 b Other business property 20b
12  Depletion . . . 12 21 Repairs and maintenance . 21
13  Depreciation and sectlon ‘179 22 Supplies (not included in Part Iif) 22 185 .
expense  deduction  (not
included in Part Ill) (see 23  Taxesand licenses . . |28
instructions). . . . . 13 24  Travel, meals, and entertainment:
14  Employee benefit programs a Travel. 24a 183.
(other than on line 19)}. . 14 Deductible meals and
15 Insurance (other than health) 15 entertainment (see instructions) 24b 314.
16  Interest: 25  Utilities o |25 2,120.
a Mortgage (paid to banks, eic.) | 16a 26  Wages (less employment crednts) 26
b Other o 16b 27a  Other expenses (from line 48) . 27a 850.
17 Legal and professmnal services 17 2,482 . b Reserved for future use . 27b
28  Total expenses before expenses for business use of home. Add lines 8 through27a . . . . . . B | 28 63,166.
29  Tentative profit or (loss). Subtract line 28 from line 7 . o - | 29 25,657,
30 Expenses for business use of ycur home. Do not report these expenses elsewhers, Attach Form 8829
unless using the simplified method (see instructions).
Simplified method filers only: enter the total square footage of: (a) your home:
and (b) the part of your home used for business: . Use the Simplified
Method Worksheet in the instructions to figure the amount to enter on line 30 30 L X305
31 Net profit or (loss). Subtract line 30 from line 29.
* |f a profit, enter on both Form 1040, line 12 {or Form 1040NR, line 13) and on Schedule SE, line 2.
{If you checked the box on line 1, see instructions). Estates and trusts, enter on Form 1041, line 3. 31 24 ,527.
» [faloss, youmust go to line 32.
32  Ifyou have aless, check the box that describes your investment in this activity (see instructions).

¢ |f you checked 32g, enter the loss on both Form 1040, line 12, (or Form 1040NR, line 13) and
on Schedule SE, line 2. (If you checked the box on line 1, see the line'31 instructions). Estates and
trusts, enter on Form 1041, line 3.

» |f you checked 32b, you must attach Form 6198. Your loss may be limited.

32a [] All investment is at risk.
32b [] Some investment is not
at risk.

For Paperwork Reduction Act Notice, see the separate instructions.

BAA REV 03/03/14 TTW

Schedule C (Form 1040) 2013



Schedule C (Form 1040) 2013 Page 2
w Cost of Goods Sold (see instructions)

33  Method(s) used to

value closing inventary: a [] Cost b [] Lower of cost or market ¢ [] Other (attach explanation)
34  Was there any change in determining quantities, costs, or valuations between opening and closing inventory?
© K fYes," attachexplanation . . . . . . . . . . . . . . . . . . . . .. . .. O¢¥es [ 'No

35 Inventory at beginning of year. If different from last year’s closing inventory, attach explanation . . . 35
36 Purchases less cost of items withdrawn for persenaluse . . . . . . . . . . . . . . 36
37 Cost of labor. Do not include any amounts paid toyourself . . . . . . . . . . . . . . 37
38 Materials and supplies . . . . . .. L Lo e e 38
39 Othercosts. . . . . . . L. Lo 39
40 Addlines:35through 39 . . « =« & =« w & & 5 & o & ¥ w s om0 e & w @ s o a 40
41 Inventoryatendofyear . . . . . . . . . L . L ... oo 41
42 Cost of goods sold. Subtract line 41 from line 40. Enter the result here and online4 . . . . . . 42

Information on Your Vehicle. Complete this part only if you are claiming car or truck expenses on line 9
and are not reqguired to file Form 4562 for this business. See the instructions for line 13 to find out if you must
file Form 45662,

43  When did you place ycur vehicle in service for business purposes? (month, day, year) P

44 Of the total number of miles you drove your vehicle during 2013, enter the number of miles you used your vehicle for:

a Busipess b Commuting (see instructions) ¢ Other
45  Was your vehicle available for personal use during off-duty hours? . . . . . . . . . . . . . . . []Yes [] No
46 Do you (or your spouse) have another vehicle available for personal use?. . . . . . . . . . . . . . D Yes D No
47a Do you have evidence to support your deduction? . . . . . . . . . . . . . . . . . . . .01 Yes [ ] No

b If“Yes,"isthe evidence written? . . . . . . . . . . . . . . . . . . oo Yes [] No
Other Expenses. List below business expenses not i_ncluded on lines 8-26 or line 30.
B 600.
printing and copies = o R Y 150.
B S 100.
48  Total other expenses. Enter hereandontine27a . . . . . . . . . . . . . . . . 48 850.

REV 03/03/14 TTW Schedule C (Form 1040) 2013



SCHEDULE SE
(Form 1040}

Department of the Treasury
Internal Hevenue Service (99)

Self-Empioyment Tax

b Atiach to Form 1040 or Form 1040NR.

P Information about Schedule SE and its separate instructions is at www.irs.gov/schedulese.

OMB Mo. 1545-0074

2013

Attachment
Sequence No. 17

Name of person with self-employment income (as shown on Form 1040)

Patricia Rice

Social security number of person
with self-employment income B>

(b) (6), (b) (7)(C)

Before you'begin: To determine if you must file Schedule SE, see the instructions.

May | Use Short Schedule SE or Must | Use Long Schedule SE?

Note. Use this flowchart only if you must file Schedule SE. If unsure, see Who Must File Schedule SE in the instructions.

| Did you receive wages or fips in 20137

'_

No Yes
; v
e e e s
on earnings from these sources, but you owe self-employment P oreload: retiremnt (tar 4) 1% plts your neleamings-from
tax on other earnings? self-employment mars than $113,700?
No
v v
Are you using one of the optienal mathods to figure your net {yes Did you re_ceive tips subject to social security or Medicare tax | Yes
earnings (see instructions)? > that you did not report to your employer?
Mo VNO
: - v : z No | Did you report any wages on Form 8919, Uncollected Saocial |Yes
Did you receive church employse income (sse instructions) |Yes <t} Security and Medicare Tax on Wages? —
reported on Form W-2 of $108.28 or more? Lg
No
v v
You may use Short Schedule SE below —— You must use Long Schedule SE on page 2
Section A—Short Schedule SE. Caution. Read above to see if you can use Short Schedule SE.
1a Net farm profit or (loss) from Schedule F, line 34, and farm partnerships, Schedule K-1 (Form
1065), box 14, code A . e v « 1a
b If you received social security retirement or dusabﬂnty benef its, enter the amount of Conservation Reserve
Program payments included on Schedule F, line 4b, or listed on Schedule K-1 (Form 1065), box 20, code Z 1b |( )
2 Net profit or (loss) from Schedule C, line 31; Schedule C-EZ, line 3; Schedule K-1 (Form 1065),
box 14, code A (other than farming); and Schedule K-1 (Form 1065-B), box 9, code J1.
Ministers and members of religious orders, see instructions for types of income to report on
this line. See instructions for other income to report . 2 24,527.
3 Combine lines 1a, 1b, and 2 —g- 3 24,5249,
4  Multiply line 3 by 92.35% (.9235). If Iess than $4OO you do not owe self—employment tax; do
not file this schedule unless you have an amountonlineib . . . . . s 5% = o] A 22,651,
Note. If line 4 is less than $400 due to Conservation Reserve Program payments on line 1b,
see instructions.
5 Self-employment tax. If the amount on line 4 is:
° $113,700 or less, multiply line 4 by 15.3% (.153). Enter the result here and on Form 1040, line 56,
or Form 1040NR, line 54
e More than $113,700, multiply line 4 by 2.9% (.029). Then, add $14,098.80 to the result.
Enter the total here and on Form 1040, line 56, or Form 1040NR, line 54 . 5 3,466.
6  Deduction for one-half of self-employment tax.
Multiply line 5 by 50% (.50). Enter the result here and on Form
1040, line 27, or Form 1040NR, line27 . . . . . . . . 6 1,733,

For Paperwork Reduction Act Notice, see your tax return instructions.

BAA REV 03/03/14 TTW

Schedule SE (Form 1040) 2013



H OME No. 1545-0074
iﬁ?ﬁ%kiiﬁm Earned Income Credit Y s o '
Qualifying Child Information . : ~ EY 2@ 1 3
4, :
p Complete and attach to Farm 1040A or 1040 only if you have a qualifying child. * _.l?,.g. % pa g ]
mﬁmg&g&ggﬁiﬂg@ p Information about Schedule EIC [Form 1040A ar 1040) and its instructions is &t www.irs.gov/schedulesic. \ - :-_;..J"/ g:gsgg;ﬂ:\m 42

Name(s) shown on return Your social security number

Patricia Rice (b) (6), (b) (7)(C)

- » See the instructions for Form 1040A, lines 38a and 38b, or Form 1040, lines 64a and 64b, to make
B ef ore y ou beQ mn: sure that (a) you can take the EIC, and (b) you have a qualifying child. .
» Be sure the child’s name on line 1 and social security number (SSN) on line 2 agree with the child’s social security card.
Otherwise, at the time we process your return, we may reduce or disallow your EIC. If the name or SSN on the child’s
social sceurity card is not correct, call the Social Sccurity Adminisiration at 1-800-772-1213,

= If you take the EIC even though you are not eligilbile, you may not be allowed to take the credit for up to 10 years. See the instructions for details.

» It will rake us longer to process your return and issue your refund if vou do not fill in afl lines that apply for each qualifying child.

Qualifying Child Information Child 1 . Child2 Child 3
"7
1 Child’s name First name Last name First name Last name First name Last name

If you have more than three qualifying
children, you only have to list three to get
the maximum credit. Matthew Rice Cecelia Rice

2 Child's SSN

The child must have an SSN as defined in
the instructions for Form 10404, lines 38a
and 38b, or Form 1040, fines 64a and 64b,
unless the child was born and died in
2013. If your child was bom and dicd in
2013 and did not have an SSN, enter
“Died” on this line and attach a copy of
the child’s birth certificate, death

certificate, or hospital medical records. (b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
3 Child’s year of birth

vear [QICHBIGLS) | vo.r QIQNOIWS) | ..

If born afier 1994 and the child was | If born after 1994 and the child was | If born after 1994 and the child was
1ger thai you (0 your § use. if| you mqm your spouse, {f| younger than vou (or your spouse, if

ilv), skip lines 4a and 4b; Cskip lines 4a and 4b;" | filing j :.s\p/'u.-ru: wld +b;
Lo to Iuw 5 20 (0 lije 3. €o to line 5.
BTSNy m
4 aWas the child under age 24 at the end of . .
2013, a student, and younger than you (or Yes. No. Yes. No. Yes. No.
sour spousc, if filing jointly)? ; . ! s = g :
Y P 3 ) Y) Go to Go to line 4b. | Ge to Co to line 4b. | Gao o Go to line 4b.
line 5. line S. line 5.

b Was the child permanently and totally

i e e Yes. D.No. D Yes. D No. D Yes. [:I No.

Go to The childisnota | Gv fo The child is nota | (o fo The child is not a
line 3. qualifying child. | /ine 5. qualifying child. | line 5. qualifying child.

5 Child’s relationship to you

(for example, son, danghter, grandchild.

niece, nephew, foster child, etc.) Son Daughter

6 Number of months child lived
with you in the United States
during 2013

« If the child lived with you for more than
half of 2013 but less than 7 months,
cater “7."

- o . fod sy
« If the child was born or died in 2013 and 12 months 12  months vanihE
your home was the child’s home for more T 5 e 5 T 5
thut balE ihe bme hear she wavalye Do not enter more than 12 Do not enter more than [2 Do not enter more than {2
during 2013, enter “12.” monifhs. months. months.

For Paperwork Reduction Act Notice, see yourtax ~ BAA REV03/03A4 TTW Schedule EIC (Form 1040A or 1040) 2013
return instructions.




8863 Education Credits OMB No. 1545-0074
Form {(American Opportunity and Lifetime Leaming Crediis) 2@ 1 3

T —— P Information about Form 8863 and its separate instructions is at www.irs.gov/form8863. ey
Intermal Reven\,:e Service (39) B~ Attach to Form 1040 or Form 104CA. Sequence No. 50

Name(s) shown on return Your social security number

Patricia Rice (b) (), (b) (7)(C)
Complete a separate Part Ill on page 2 for each student for whom you are claiming either credit
before you complete Parts I and Il.

‘CAUTION

Refundable American Opportunity Credit

1 After completing Part lll for each student, enter the total of all amounts from all Parts IH, line 30 . 1 1, 305.
2 Enter: $180,000 if married filing jointly; $90,000 if single, head of
household, or qualifying widow(sr) . . . . . . G S e WA fa 90,000.

3  Enter the amount from Form 1040, line 38, or Form 1040A, line 22. If you
are filing Form 2555, 2555-EZ, or 4563, or you are excluding income from

Puerto Rico, see Pub. 970 for the amounttoenter . . . . . . . . 3 23,732,
4  Subiract line 3 from line 2. If zero or less, stop; you cannot take any
education credit . . . 4 66,268.
5  Enter: $20,000 if married flhng jomtly, $10 000 |f smgle head of household
or qualifying widow(er) . . . . ’ v ah o W RS e oar 5 10,000.
6 Ifline4dis:
» Equal to or mare than line 5, enter 1.000 on line 6 .
® Less than line 5, divide line 4 by line 5. Enter the result as a deCImaI (rounded to |7 7 |6 1.000

at least three places) B B D O X Y A aes U NP G IR B Y & i
7 Multiply line 1 by line 6. Caution: If you were under age 24 at the end of the year and meest
the conditions described in the instructions, you cannot take the refundable American opportunity

credit; skip line 8, enter the armount from line 7 on line 9, and check thisbox . . . . B [J 7 1,305,
8 Refundable American opportunity credit. Multiply line 7 by 40% (.40). Enter the amount here and
_on Form 1040, line 66, or Form 1040A, line 40. Thengotoline9below. . . . . . . . . . 8 522.

MNonrefundable Education Credits
9  Subtract line 8 from line 7. Enter here and on line 2 of the Cradit Limit Worksheet (see instructions) 9 783 .

10 After completing Part Ill for each student, enter the total of all amounts from all Parts llI, line 31. If

zero, skip lines 11 through 17, enter -0-on line 18, and gotoline19 . . . . . . . . . . 10
11 Enterthe smaller of line 10 or $10,000 . . . . . . . . . . . . . . . . . . .. 11
12 Muliiply line 11 by 20% (20) . . . . . RN EELEE 12
13  Enter: $127,000 if married filing jointly; $63 000 if smgle head of

household, or qualifying widow(er) . . . . . . . . ¢ o« = o |18

14 Enter the amount from Form 1040, line 38, or Form 1040A, line 22. If you
are filing Form 2555, 2555-EZ, or 4563, or you are excluding income from

Puerto Rico, see Pub. 970 for the amountto enter . . . 14
15  Subtract line 14 from line 13. If zero or less, sklp lines 16 and 17 enter 0-

on line 18, and go to line 19 & % @ 15
16 Enter: $20,000 if married filing JOH’Iﬂy, $10 000 |f smgle head of household

or qualifying widow(er) . . . . R O PO I  | -

17 [fline 15is: '
¢ Equal to or more than line 16, enter 1.000 on line 17 and go to line 18

s Less than line 16, divide line 15 by line 16. Enter the result as a decimal (rounded to at least three

places) . . . 17

18  Multiply line 12 by hne 17 Enter here and on lme 1 of the Credxt lelt Worksheet (see |nstruct|ons) > |18

19 Nonrefundabie education credits. Enter the amount from line 7 of the Credit Limit Worksheet (see
instructions) here and on Form 1040, line 49, or Form 1040A, line31 . . . . . - | 19 308.

For Paperwork Reduction Act Notice, see your tax return instructions. BAA REV 030314 TTW  Form 8863 (2013)




Form 8383 (2013)

Page 2

Nama(s) shown on return
Patricia Rice

Your social security number

(b) (6), (b) (7)(C)

A

e each student.

Comiplete Part lll for each student for whom you are claiming either the American
opportunity credit or lifetime learning credit.

Use additional copies of Page 2 as needed for

H:EG4d]E  Student and Educational institution Information
See instructions.

20 Student name (as shown on page 1 of your tax return)
Cecelia
Rice

21 Student social security number (as shown on page 1 of your tax return)

(b) (6), (b) (7)(C)

22 Educational institution information (ses instructions)

a. Name of first educational institution

UCF

b. Name of second educational institution (if any)

(1) Address. Number and street (or P.O. box). City, town or
post office, state, and ZIP code. If a foreign address, see
instructions.

4000 Central Florida Blvd
Orlando FL 32816

(1) Address. Number and street (or P.O. box). City, town or
post office, state, and ZIP code. If a foreign address, see
instructions.

(2) Did the student receive Form 1098-T Yes [4 No
from this institution for 20137 L

Did the student recsive Form 1098-T
from this institution for 20137

& (1 Yes [ No

(3) Did the student receive Form 1098-T
from this institution for 2012 with Box [] Yes No
2 filled in and Box 7 checked?

Did the student receive Form 1098-T
from this institution for 2012 with Box 2 [] Yes [] No
filled in and Box 7 checked?

3

If you checked “No” in both {2) and (3}, skip (4).

If you checked “No” in both (2) and (3), skip (4).

(4) If you checked “Yes” in {2) or (3), enter the institution's|
federal identification number (from Form 1098-T).

(4) If you checked “Yes”.in {2) or (3), enter the institution's
federal identification number (from Form 1098-T).

23 Has the Hope Scholarship Credit or American opportunity Yes — Stop!
credit been claimed for this student for any 4 tax years Go to line 31 for this student. No — Go to line 24.
before 20137

24 Was the student enrolled at least half-time for at least one
academic period that began in 2013 at an eligible
educational institution in a program leading towards a Yes — Go to line 25. |:| No — Stop! Go to line 31
postsecondary degree, certificate, or other recognized for this student.
postsecondary educational credential? (see instructions)

25 Did the student complete the first 4 years of post-secondary Yes — Siop!
education before 20137 [] Goto line 31 for this No — Go to line 26.

student.
26 Was the student convicted, before the end of 2013, of a Yes — Stop! No — See Tip below and

felony for possession or distrioution of a controlled [ | Go to line 31 for this complete either lines 27-30
substance? student. or line 31 for this student.
When you figure your taxes, you may want to compare the American opportunity credit and iifetime learning credits, and
choose the credit for each student that gives you the lower tax liability. You cannot take the American opportunity credit
and the lifetime learning credit for the same student in the same year. If you complete lines 27 through 30 for this student,
do not complete line 31.

American Opportunity Credit

27 Adjusted qualified education expenses (see instructions). Do not enter more than $4,000 27 1,305.
28 Subtract $2,000 from line 27. If zero or less enter -0- 28 [
29 Multiply line 28 by 25% (.25} Dl = h whEh e & E ERYe B 2 = aEe i P = 29 0.
30 If line 28 is zero, enter the amount from line 27. Otherwise, add $2,000 o the amount on line 29 and
enter the result. Skip line 31. Include the total of all amounts from all Parts il line 30 on Part I, line 1 30 1, 305.
Lifetime Learning Credit
31 Adjusted qualified education expenses (see instructions). Include the total of all amounts from all Paris
IIl, line 31, on Part Il, line 10 . : 31

Form 8863 (2013)



8829 Expenses for Business Use of Your Home
Form

Department of the Treasury
Internal Revenue Service (99)

P File only with Schedule C (Form 1040). Use a separate Form 8829 for each
home you used for business during the year.

P Information about Form 8829 and its separate instructions is at www.irs.gov/form8829.

OMB No. 1545-0074

2013

Attachment
Sequence No. 176

Name(s) of proprietor(s)
Patricia Rice

m Part of Your Home Used for Business

W N

~No O s

8

9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
g
28
29
30
31
32
33
34
35

36
37
38
39
40
41

42

Your social security number

(b) (6), (b) (7)(C)

Customer Service & Consulting

Area used regularly and exclusively for business, regularly for daycare, or for storage of

inventory or product samples (see instructions) . 1 110

Total area of home : ; 2 1,200

Divide line 1 by line 2. Enter the result asa percentage ; 3 9.17 %

For daycare facilities not used exclusively for business, go to I|ne 4, AII others go to I|ne 7

Multiply days used for daycare during year by hours used per day 4 hr.

Total hours available for use during the year (365 days x 24 hours) (see instructions) | 5 8,760 hr

Divide line 4 by line 5. Enter the result as a decimal amount . . . 6

Business percentage. For daycare facilities not used exclusively for business, multiply line 6 by

line 3 (enter the result as a percentage). All others, enter the amount fromline3 . . . . . P | 7 9.17 %
EEEA  Figure Your Allowable Deduction

Enter the amount from Schedule C, line 29, plus any gain derived from the business use of your

home and shown on Schedule D or Form 4797, minus any loss from the trade or business not derived

from the business use of your home and shown on Schedule D or Form 4797. See instructions 8 25,657,

See instructions for columns (a) and (b) before i :

completing lines 9-21. (a) Direct expenses (b) Indirect expenses

Casualty losses (see instructions). . . . . 9

Deductible mortgage interest (see instructions) 10

Real estate taxes (see instructions) . . . . 11

Add lines 9, 10,and 11 . . . . &5 12

Multiply line 12, column (b) by line 7 o6 13

Add line 12, column (a) and line 13 14

Subtract line 14 from line 8. If zero or less, enter -0- 15 25,657

Excess mortgage interest (see instructions) . 16

NSUIENEE = & « @ @ % & 9 4 o @ 5 17 228,

Babt & - @ = 18 9,600.

Repairs and mamtenance S g BN R R 26t 5@ 19 ;i 0.

Utilities . . . v G wen 20 2,400.

Other expenses (see mstrucnons) 2w 21 100.

Add lines 16 through21. . . . 5 22 12,328

Multiply line 22, column (b) by line 7 sz e e . 23 1,130

Carryover of operating expenses from 2012 Form 8829 Ime 42 : 24

Add line 22, column (&), line 23, and line 24 25 1. 030.

Allowable operating expenses. Enter the smaller of line 15 or Ilne 25 26 1,130.

Limit on excess casualty losses and depreciation. Subtract line 26 from line 15 27 24 ,527.

Excess casualty losses (see instructions) . . . . . . . . . 28

Depreciation of your home from line 41 below . . . 29

Carryover of excess casualty losses and depreciation from 2012 Form 8829 Ime 43 30

Add lines 28 through 30 . " 31

Allowable excess casualty losses and deprecnation Enter the smaller of hne 27 or hne 31 . 32

Add lines 14, 26, and 32. . 33 3,130

Casualty loss portion, if any, from lines 14 and 32 Carry amount to Form 4684 (see mstructlons) 34

Allowable expenses for business use of your home. Subtract line 34 from line 33. Enter here

and on Schedule C, line 30. If your home was used for more than one business, see instructions » | 35 1,430
Depreciation of Your Home

Enter the smaller of your home’s adjusted basis or its fair market value (see instructions) . 36

Value of land included on line 36 . 37

Basis of building. Subtract line 37 from line 36 38

Business basis of building. Multiply line 38 by line 7. 39

Depreciation percentage (see instructions). 40 %

Depreciation allowable (see instructions). Multiply line 39 by ||ne 40 Enter here and on hne 29 above 441
Carryover of Unallowed Expenses to 2014

Operating expenses. Subtract line 26 from line 25. If less than zero, enter -0- . 42 0.

Excess casualty losses and depreciation. Subtract line 32 from line 31. If less than zero, enter 0- 43

43

For Paperwork Reduction Act Notice, see your tax return instructions. BAA REV 03/03/14 TTW

Form 8829 (2013)



E 10 40 Department of the Treasury—Internal Revenus Service Q9) 2@ 1 4
2 U.S. Individual Income Tax Return

OMB No. 1545-0074 | IRS Use Only—Do not write or staple in this spaca.

For the year Jan. 1-Dec. 31, 2014, or other tax year beginning , 2014, ending ,20 See separate instructions.

Your first name and initial Last name Your social security number
patricia Rice (b) (6), (b) (7)(C)

if a joint return, spouse’s iirst name and initial Last name Spouse's social security number

Home address {number and sirset). If you have a P.O. box, see instructions. Apt. no. A Make sure the SSN(s) above
2204 Monterey Pkwy and on line 6¢ are comect,

City, town or post office, state, and 7IP code. IF you have a foreign address, also complete spaces below (see instructions). Presidentizt Election Campaign
Atlanta GA 30350 Check here if you, or your spouse if filing

jcindly, vant $3 to go fo this fund, Checking

Foreign country name Foreign province/state/county Foreign postal code  bos below will not change your tax or
refund. D You I:l Spouse
Eilin g Status 1 d Single 4 Xj Head of househald (with qualifying person). (See instructions.) If
2 [ Married filing jointly (even if only one had income) the qualifying person is a child but not your dependent, enter this
Check only one 3 [] Married filing separately. Enter spouse’s SSN above child’s name here. P
bBox. and full name here. b 5§ [] Qualifying widow(er) with dependent child
Exemptions 6a X Yourselt. If somecne can claim you as a dependent, do not checkbox 6a . . . . . } Er‘;”é?a‘;‘%eg’gec’ ;i
o] spouse e T TR T e
. on 6c who:
o | oo | S | SAEEEES Rl o
Matthew _ Rice (b) (6), (b) (7)(C) e O u; die ko e
Hmotethanfour  oooelia Rice (b) (6), (b) (7)(C RS || {seginstructions)
_depend‘ents\ sce D Dependents on 6c
instructions and not entered above
check here » D D Add numbers on
d Total number of exemptionsclaimed . . . . . . . . . . . . . . . . . lines above b 3
Income 7  Wages, salaries, tips, etc, Attach Fom(syw-2 . . . . . . . . . . . . 7
8a Taxable interest. Attach Schedule B ifrequired . . . . . . . . . . . . 8a
b Tax-exempt interest. Do notinclude on line8a . . . i 8b | e
alt_tZﬂl:rzg 9a Ordinary dividends. Attach Schedule B if required . . A I ‘QIa
atlach Folms b Qualified dividends . . . & 2 B B I Qb |
W-2G and 10  Taxable refunds, credits, or offsets of state and local incometaxes . . . . . . 10
1098-R if tax 11 Alimonyreceived . . . . . oo P 11
waswiheld, 12  Business income or (loss). Attach Schedule Cor C-EZ . . . 12 17, 585 .
, 13  Capital gain or (loss). Attach Schadule D if required. If not requwed check here B El 13
géo:v?/gnm 14  Other gains or (losses). Attach Form4797 . . . . . . . . . . . . . . 14
seeinstructions. 158 IRA distributions . 152 b Taxableamount . . . |15b
16a Pensions and annuities | 16a b Taxableamount . . . 16b
17  Rental real estate, royalties, partnerships, S corporations, trusts, etc. Attach Schedule E 17
18 Farm income or (loss). Attach ScheduleF . . . . . . . . . . . . . . 18
19 Unemployment compensation . . . . . . . . . . . . . . . . . 19
20a Social security benefits I 20a I b Taxableamount . . . 20b
21 Other income. List type and amount 21
22 Combine the amounts in the far right colun:ﬁ\_ Torhnés?tfvough 21. This _léy_'ou_r_ total income > 22 17,545,
. 23 Educatorexpenses . . . . . . . . . . . |23 -
Ad-'USted 24 Certain business expenses of reservists, performing artists, and
Gross fee-basis government officials. Attach Form 2106 or 2108-EZ 24 >
Income 25  Health savings account deduction. Attach Form 8889 . | 25
26  Moving expenses. Attach Form 3908 . . . . : | 28
27 Deductible part of self-employment tax. Attach Schedule SE s\ 2 1,240.
28  Self-employed SEP, SIMPLE, and qualified plans 28
29  Self-employed health insurance deduction 29
30 Penalty on early withdrawal of savings . 30
31a Alimony paid b Recipient’'s SSN b 31a
32  IRA deduction . ’ 32 {L?d.' re
33 Student loan interest deduction . 33 s "
34 Tuition and fees. Attach Form 8817 . 34 cn T | 1
35  Domestic production activities deduction. Attach Form 8903 35 Sits M Sl
36  Addlines 23 through35 . . . . e e 38 1,240.
37 Subtract line 36 from line 22. This is your adlusted grossincome . . . . . P 37 16,305,

For Disclesure, Privacy Act, and Paperwork Reduction Act Notice, see separate instructions. BAA  REV IG5 nslegcpsn Form 1040 (2014



Form 1040 (2014) Page 2

38 Amount from line 37 (adjusted gross income) . T T S SR CR R S 38 16,305.
Tax and 3%9a Check | [ You were born before January 2, 1950 [] Blind. | Total boxes
- if: [[] Spouse was born before January 2, 1850, [] Blind. J checked » 39a 3
Credits 5 2 : ;
|f your spouse itamizes on a separate return or you were 2 dual-status alien, check here»  3gb[] |~
Standard 40 hemized deductions (frem Schedule A) or your standard deduction (see left margin) . . 40 x| : 9,100.
Deduction [ 41  Subtractline 40from line 38 . . . 41 7,205.
= Peoplewho | 42 Exemptions. If line 38 is $152,525 or less, multsply 33 930 by the number on hne ad OThervwse, see instructions | 42 11,850.
ggicgnal?ge 43 Taxable income. Subtract line 42 from line 41. If line 42 is more than line 41, enter -0- . . 43 0.
%i%%’aigge‘“ 44  Tax (see Instructions). Check if any from: a [ ] Form(s) 8814 b []Form 4872 ¢ [ 44 0.
claimedasa | 45 Alternative minimum tax (see instructions). Attach Form 6251 . . . . . . . . . 45
§'§§e"d°”" 46  Excess advance premium tax credit repayment. Attach Form8962 . . . . . . . . 46
instuctions. | 47 Addlines 44,45, and 46 . . . . . . . . . . 4 e . . . . . . b |a7 0.
'Slﬁg;:ﬂ;fm: 48 Foreign tax credit. Atiach Form 1116 if required . . . . 48 ¢
Married filing | 49 Credit for child and dependent care expenses. Attach Fonm 2441 49
EZ%S'E'V' 50  Education credits from Form 8883, line 19 . . . 50 0.
Married filing { 51  Retirement savings contributions credit. Attach Form 8880 51
gf_lnatli;);y?rr\g 52  Child tax credit. Attach Schedule 8812, if required. . . 52
ggﬂgn 53  Residential energy credits. Attach Form 5695 . . . . 53
Head of 54  Other credits from Farm: @ [] 3800 b [] 8801 ¢ [ 54 e
ggfgg‘o'd’ 55  Add lines 48 through 54. These are your total credits . . . D 55 0.
\__ /56 Subtractline 55 from line 47. If line 55 is more than line 47, enter 0— MR . o 0.
57  Self-employment tax. Attach Schedule SE . . . ORI G ® B S W e R 57 2;479.
Other 58  Unreported social security and Medicare tax from Form a [] 4137 b[]89l9 . . 58
Taxes 89 Additional tax on IRAs, other qualified retirement plans, etc. Attach Form 5329 if required . . 59
60a Household employment taxes from ScheduleH . . . . . . . . . . . . . . 60a
b First-time homebuyer credit repayment. Attach Form 5405 if required . . . . . . . . 60b
61 Health care: individual responsibility (ses instructions) ~ Full-year coverage (] . . . . . 61
62 Taxesfrom: a [ JForm8959 b []Form8960 c []Insiructions; enter code(s) 62
63 Add lines 56 through 62. This is your total tax . . MR RN TERE 63 2479 .
Payments 64  Federal income tax withheld from Forms W-2and 1098 . . | 64 ==
65 2014 estimated tax payments and amount applied from 2013 retumn 65
fyouhavea  gga Eamedincomecredit(€lC) . . . . . . . . . . 66a 5,460.
2?,;;)2“%“ b Nontaxable combat pay election I 66D 1 SEra
Scheduls EIC. | 87 Additional child tax credit. Attach Schedule 8812 . . . . . 67
68  American opportunity credit from Form 8863, line8 . . . | €68 20.
69  Net premium tax credit. Attach Form8962 . . . . . . | 69
70 Amount paid with request for extensiontofile . . . . . | 70
71 Excess social security and tier 1 RRTA tax withheld . . . . | 71 S
72 Credit for federal tax on fuels. Attach Form 4136 . . . . | 72 :
73 Credits rom Form: & [12439 b [5] Reserved © [=] Beserved o [ 73
74  Add lines 64, 65, 66a, and 67 through 73. These are your total payments . . . . . & 74 5,480.
Refund 75 If line 74 is more than line 63, subtract line 63 from line 74. This is the amount you overpaid Rir 00L&
76a Amount of line 75 you want refunded to you. If Form 8888 is attached, check here . B ] S 00
Direct deposit? ® b Routing number (b) (6), (b) (7)(C) Typa: [ Checking [ ] Savings

Ses P d  Account number (b) (6), (b) (7)(0) X

tructions.
it 77 Amount of line 75 you want applied to your 2015 estimeted tax b P
Amount 78  Amount you owe. Subtract line 74 from line 63. For details an how 1o pay, see instructions % | 78

YouOwe 79 Estimated tax penalty (seeinstructions) . . . . . . . I 79 l = . S
Third Party Do you want to allow another person to discuss this return with the IRS (see instructions)? [ ] Yes. Complete below. No
s Designee’s Phans Personal identification
Designee i g number (PIN) > | |
Slgn Under penalties of perjury, | declare that | have examined this retum and accompanying schedules and statesments, and to the best of my knowledge and belief,
H they are true, correct, and complete, Declaration of preparer (other than 1axpayer) is based on all information of which preparer has any knowledae.
ere Your signature Date Your occupation Daytime phone number
Joint retum? Ses
TR, self emploved (404)988-6512
Kesp a copy for Spousa’s signature. If a joint return, both must sian. Date Spouse's occupation IFEI'IGG IRS si?m you an |dentity Protection
a rds. , enter
yaur recards, here (se2 inst]l
. Print/Type preparer’s name Preparer’s signature Date PTIN
Paid L el Creck Ol
self-employed
Preparer i B
Use Only Firm's name  » Self-Prepared Firm's EIN »
Firm’s address » - Phone no.

www.ira.gov/iorm1040 REVIS/&S Inkitegclpsp  FOPM 1040 (2014)



SCHEDULE C Profit or Loss From Business PARAE e 88
(Form 1040) (Sole Proprietorship) 2 @ 1 4
Depertinent of the Treesury b Information about Schedule C and its separate instructions is at www.irs.gov/schedulec. Attsofimont

Intemal Revenue Sarvice (99) P Attach to Form 1040, 1040NR, or 1041; partnerships generally must file Form 1065. Sequence No. 09
Name of proprietor i r (SSN)

Patricia Rice

A Principal business or profession, including product or service (see instructions) B Enter code from instructions
Customer Service Management & Consulting »|5]6|1]4a]2]0
C Business name. If no separate business name, leave blank. R_fmolover D number (BN {seay
Certified Client Solutions LLC (b) (6), (b) (7)(0)
E Business address (including suite or room no.) > 7600 Roswe 1_1 -
City, town or post ofiice, staie, and ZIP code Atlanta, GA 30350 oTo4Tm
F Accounting method: (1) [X]Cash 2 [JAccrual (8 [doOther(specity) B
G Did you “materially participaie” in the operation of this business during 20147 If “No," see instructions for limit on losses Yes [No
H if you started or acquired this business during 2014, check here . 0
I Did you make any payments in 2014 that would require you to file Form(s) 1099'7 (see mstructrons) Yes []No
J If "Yes," did you or will you file required Forms 10997 [x]Yes [JNo
H=ETceld Income
1 Gross receipts or sales. See instructions for line 1 and check the box if this income was reported to you on
Form W-2 and the “Statutory esmployee” box on that form was checked . > 1 52,838.
2  Returns and allowances . 2
3  Subtract line 2 from line 1 3 52,838.
4  Cost of goods sold (from line 42) 4
5  Gross profit. Subtract line 4 from line 3 i 5 52 838
6  Otherincome, including federal and state gasolins or fuel tax credxt or refund (see mstructlons) 3 ’ 6
7  Gross income. AddlinesSand 6 . G . > i 52,838,
Expenses. Enter expenses for busmess use of your home only on Ilne 30
8 Advertising. . . . . 8 110. | 18  Office expense (see instructions) 18
9  Car and truck expenses (see 19  Pension and profit-sharing plans 19
instructions). . . . . 9 20  Rent or lease (see instructions): i
10  Commissions and fees 10 120. a Vehicles, machinery, and equipment | 20a
11 Contract labor (see instructions) | 11 28,203, b Other business property 20b
12  Depletion ; 12 21 Repairs and maintenance . 21
13 Depreciation and section 179 22  Supplies (not included in Partlll) . | 22 140
expense deduction  (not 3
included in Part HI) (see 23  Taxes and licenses . T
instructions) . 13 24 Travel, meals, and entertainment: |-
14  Employee benefit programs a Travel. 24a 200
(other than on line 19) . 14 b Deductible meals and
15  Insurance (other than health) 15 entertainment (see instructions) 24b 300.
16  Interest: = 25  Utilities 3 i % & & |05 3,120.
a Morigage {paid to banks, etc.) | 16a 26  Wagss (less employment credits). | 26
b Other 16b 27a  Other expenses (from line 48) . 27a 789.
17  Legal and professuonal services | 17 2, 31LL. b Reserved for future use . 27b
28 Total expenses before expenses for business use of home. Add lines 8 through27a . . . . . . P | 28 x5, 283
29  Tentative profit or ({oss). Subtract line 28 from line 7 . T P RS R R Sl [ 17,545.
30  Expenses for business use of your home. Do not report these expenses elsewhere. Attach Form 8829
unless using the simplified method (see instructions).
Simplified method filers only: enter the total square footage of: (a) your home:
and (b) the part of your home used for business: . Use the Simplified
Method Worksheet in the instructions to figure the amount to enter on line 30 30 0:z
31 Net profit or (loss). Subtract line 30 from line 28.
« If a profit, enter on both Form 1040, line 12 (or Form 1040NR, line 13) and on Schedule SE, line 2.
(If you checked the box on line 1, see instructions). Estates and trusts, enter on Form 1041, line 3. 31 17,545.
* |f aloss, youmust go to line 32.
32  If you have a loss, check the box that describes your investment in this activity (see instructions).

s |f you checked 32a, enter the loss on both Form 1040, line 12, (or Form 1040NR, line 13) and
on Schedule SE, line 2. (If you checked the box on line 1, see the line 31 instructions). Estates and
trusts, enter on Form 1041, line 3.

» |f you checked 32b, you must attach Form 6188. Your loss may be limited.

32a [ All investment is at risk.
32b [] Some investment is not
at risk.

For Paperwork Reduction Act Notice, see the separate instructions.

BAA REV 011815 Inkitcg clp sp
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Schedule C (Form 1040) 2014 Page 2
Wﬁ Cost of Goods Sold {see instructions)

33  Method(s) used to

value closing inventory: a [] Cost b [] Lower of cost or market ¢ [ ] Other (attach explanation)

34  Was there any change in determining quamwtaes costs, or valuations between openmg and closing inventory? e
If “Yes,” attach explanation . . . . . . . . . . . . . . . ... . . . . . . . . 1l Yes [] No

35 Inventory at beginning of year. I different from last year's closing inventory, attach explanation . . . 35

36  Purchases less cost of items withdrawn for personaluse . . . . . . . . . . . ... 36

37 Cost of labar. Ijo notinclude any amounts paidtoyourself . . . . . . . . . . . . . . 37

38 Materials and supplies . . . . . . L L oo o o oo e e e 38

39 Othercosts. . . . . . . . ..o 39

40 Addlines36through39 . . . . . . . . . L oo o e e e e 40

41 Inventory atend ofyear . . . . . . . . L L. 41

7 42 Gost of goods sold. Subtract line 41 from line 40. Enter the result here and online4 , . . . 42

information on Your Vehicle. Complete this part only if you are c{aimmg car or truck expenses on line 9
and are not required to file Form 4562 for this business. See the instructions for line 13 to find out if you must
file Form 45862.

43  When did you place your vehicle in service for business purposes? (month, day, year) P

44  Of the total number of miles you drove your vehicle during 2014, enter the number of miles you used your vehicle for:

a Busipess b Cemmuting (ses instructions) ¢ Other
45  Was your vehicle avallable for personal use during off-duty hours? . . . . . . . . . . . . . . . []Yes [ ] No
46 Do you (or your spouse) have another vehicle available for personaluse?. . . . . . . . . . . . . . L] Yes D No
47a Do you have evidence to support your deduction? . . . . . . .. ..., |:| Yes D No

b If “Yes,” is the evidence written? . . . [ Yes [] No

Other Expenses. List beiow busmess expenses no‘ﬁ nc!uded on lines 8—26 or l|r|e 30
o e 100.
ROORE e | e 25.
_bank fees _ ____________________________________ 600.
O RS 64
48 Total other expenses. Enterhereandonline27a . . . . . . . . . . . . . . . . 48 789,

REV 0408115 Inuil co.cfp.sp Schedule C {(Form 1040) 2014



SCHEDULE SE
(Form 1040)

Department of the Treasury
Internal Revenue Service (99,

Seli-Employment Tax

¥ Information about Schedule 8E and its separate instructions is at www.irs.gov/schedulese.
B Attach to Form 1040 or Form 1040NR.

OMB No.

1545-0074

2014

Attachment
Seguence No. i7

Name of person with self-employment income (as shown on Form 1040 or Form 1040NR)
Patricia Rice

Social security number of person
with self-employment income B~

Before you begin: To determine if you must file Schedule SE, ses the instructions.

(b) (6). (b) (7)(C)

May I Use Short Schedule SE or Must | Use Long Schedule SE?

MNote. Use this flowchart only if you must file Schedule SE. If unsure, see Who Must File Schedule SE in the instructions.

1 Did you receive wages or tips in 20147

No Yes
A4 g v
Are you a minister, member of a reiigicus order, or Christian p o x o 2 o
Science practitioner who received IRS approval not to be taxed Yes Was lthe toial .01 your-wages and Yps subjact 1 Soc'a,l SecUly | yes
on earings from these sources, but you owe self-employment L or railroad retirement (tier 1) tax plus your net earnings from
tax or other earmings? ; ' self-employment more than $117,000?
No
N
v \ A
Are you using one of the optional methods to figure your net |yas Did you receive tips subject to social security or Madicare tax |Yes
earnings (see instructions)? b that you did not report to your employer?
lNC’ vNm
: : 5 ; 3 No Did you repert any wages on Form 8919, Uncollected Social |Yes
Did you receive church employes income (see insiructions) |Yes s Security and Medicare Tax on Wages? 3>
reported on Form W-2 of 5198.28 or more? P
No
y v
You may use Short Schedule SE below — Yeu must use Long Schedule SE on page 2
Section A—Short Schedule SE. Caution. Read above to see if you can use Short Schedule SE.
1a Net farm profit or (loss) from Schedule F, line 34, and farm partnerships, Schedule K-1 (Form
065, BoX T CORBBL, o i o ce e wr wE w e e s eE € & e e% i @ N G 1a
b If you received social security retirement or disability benefits, enter the amount of Conservation’ Reserve
Program payments included on Schedule F, line 4b, or listed on Schedule K-1 (Form 1065), box 20, code Z 1b |( )
2 Net profit or (loss) from Schedule C, line 31; Schedule C-EZ, line 3; Schedule K-1 (Form 10865),
box 14, code A (other than farming); and Schedule K-1 (Form 1065-B), box 9, code J1.
Ministers and members of religicus orders, see instruciions for types of income to report on
this line. See instructions for other income to report . 2 17,545,
3 Combinelines 1a, 1b, and 2 or et A T o ok S B LD O Ble# 2 » 12 B & 9 3 17,545,
4  Multiply line 3 by 92.35% (.9235). If less than $400, you do not owe self-employment tax; do
not file this schedule unless you have an amountonlineib . . . . . . . . . . . P | 4 16,203,
Note. If line 4 is less than $400 due to Conservation Reserve Program payments on line 1b, ‘
see instructions.
5 Self-employment tax. If the amount on line 4 is:
¢ $117,000 or less, multiply line 4 by 15.3% (.158). Enter the result here and on Form 1040, line 57,
or Form 1040NR, line 55
¢ Mare than $117,000, multiply line 4 by 2.9% (.029). Then, add $14,508 to the result.
Enter the total here and on Form 1040, line 57, or Form 1040NR, line 55. 5 2,479.
6  Deduction for one-half of self-employment tax. ;
Multiply line 5 by 50% (.50). Enter the result here and on Form
1040, line 27, or Form 1040NR, line27 . . . . . . . . | 6 1,240,

For Paperwork Reduction Act Notice, see your tax return instructions. BAA

REV 1025114 Inhitcg cip.sp
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SCHEDULE EIC
(Form 1040A or 1040)

Department of the Treasury
Intemal Revenue Service (28)

Earned income Credit
Qualifying Child Information
P Complete and attach to Form 1040A or 1040 only if you have a qualifying child.

£
]
P Information about Schedule EIC (Form 1040A or 1040} and its instructions is at www.irs.gov/scheduleeic. E

E'_i}
040A | <&
E_m.o im_,

=Tel
=G |

i

_"""'“3.

OME No. 1545-0074

2014

i

>

-3 Attachment

Sequence No. 43

Name(s) shown on ratum

Patricia Rice

Your social security number
(b) (6), (b) (7)(C)

Before you begin:

» See the instructions for Form 1040A, lines 42a and 42b, or Form 1040, lines 66a and 66b, to make
sure that (a) you can take the EIC, and (b) you have a qualifying child.

* Be sure the child’s name on line 1 and social security number (SSN) on line 2 agree with the child's social security card.
Otherwise, at the time we process your return, we may reduce or disallow your EIC. If the name or SSN on the child’s
social security card is not correct, call the Social Security Administration at 1-800-772-1213.

» If you take the EIC even though you are not eligible, you may not be allowed to take the credit for up to 10 years. See the instrucrions for details.

o It will take us longer to process your return and issue your refund if you do not fill in all lines that apply for each qualifying child.

Qualifying Child Information Child 1 Child 2 Child 3

1 Child's name First name Last name First name Last name First name Last name
If you have more than three qualifying
children, you have to list only three to get
the maximum credit. Matthew Rice Cecelia Rice

Child’'s SSN

The child must have an SSN as defined in
the instructions for Form 1040A, lines 42a
and 42b, or Forrn 1040, lines 66a and 66b,
unless the child was born and died in
2014. If your child was born and died in
2014 and did not have an SSN, enter
“Died” on this line and attach a copy of
the child’s birth certificate, death
certificate, or hospital medical records.

(b) (6). (b) (7)(C)

If born after 1995 and the child is
younger than you (or your spouse, if
filing jointly),"skip lines 4a and 4b;

3 Child’s year of birth
Year

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

If boin after 1995 and the child is
vounger than you (or your spouse, if
filing jointly), skip lines 4a and 4b;

Year

Year

If born mu: 1995 and the child is
younger than you (or your spouse, if

filing /nlnl/ ), skip lines ¢a and 4b;

g0 io fine 5. go 10 line 5. go 10 line 5
4 a Was the child under age 24 at the end of
2014, a student, and younger than you (or D Yes. No. Yes. D No. I:l Yes. D No.
: A e b 5
your spamse, i filing joiotly)? Goto Goto line 4b. | Gofo Go to line 4b. | Go to Go io line 45
line 3. line 5. line 3.
b Was the child permanently and totally
disabled during any part of 20147 X | D D D : D
@ RN Yes. No. Yes. No. Yes. No.
Go to The childis nota | Go to The child is nota | Go to The child is not a
line 5. qualifying child. | line 5. qualifying child. | /line 3. qualifying child.
5 Child’s relationship to you
(for example, son, daughter, grandchild,
niece, nephew, foster child, etc.) Son Daughter
6 Number of months child lived
with you in the United States
during 2014
+ If the child lived with you for more than
half of 2014 but less than 7 months,
enter “7."
+ If the child was born'or, died in 2014 and 12  months 12  months months
your home was the child’s home for more D P ey S D i 19 D T e s
[haﬂ hd” lhe time he or she was alive O not enter more tnan 12 0 not enter more tlhum [ 2 0 not enter more nan 1.2
during 2014, enter ©12.” maonths. months. months.
For Paperwork Reduction Act Natice, see your tax BAA Schedule EIC (Form 1040A or 1040) 2014

return instructions.
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